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Overall Look and Feel
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Please Note: No existing functionality will be lost with this release. The release focuses on new 
ways of getting to existing functionality faster while cleaning up the landing page to account 
for 508 compliance issues. 



Header Information
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The legacy header remains the same to ensure providers can navigate to 
legacy functionality if they do not prefer the new layout changes.



Welcome
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The update includes a personalized welcome 
message with the ability to update messages as 
new releases become available.

The existing “Welcome” was 
generic and static.



Provider Notifications
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Time based options for notifications to disappear on a 
pre-set basis along with a 250-character limit to make 
messages clearer to the user. Includes a well-defined 
color scheme based on urgency of the message 
(Critical, Warning, Info).

Legacy messages are stacked with a random 
color scheme and no set size limit.



Admin Setting
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Admin functions are buried 
behind drop down lists.

To address accessibility issues with dropdown lists, 
admin functions are now easily visible and clickable 
to the user.



View And Create – Create Claim
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By providing the member information first, the system can direct the member directly to the claim type 
selection legacy page avoiding several unnecessary clicks and screen loads.



View And Create – Create Reoccurring Claim
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By providing the member information first, the system can direct the member directly to the 
reoccurring legacy page avoiding several unnecessary clicks and screen loads.



View And Create – Create Authorization
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By providing the member information first, the system can direct the member directly to the 
authorization creation legacy page avoiding several unnecessary clicks and screen loads.



View And Create – View Eligibility
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By providing the member information first, the system can direct the member directly to the 
eligibility legacy page avoiding several unnecessary clicks and screen loads.



Recent Claims
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A random list of claims are 
shown on the page.

Recreated the look and feel of the recent Claims Rewrite project. 
Clicking a box takes you to the specific grouping of claims.



Authorizations
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The user is directed to legacy page with pre-defined filter already applied. 



Quick Links
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New descriptions of links 
provide context to the user.

Stagnant links are grouped together.



Reports and Analytics
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Moved together with legacy 
Quick Links to make up the new 
Useful Links section with 
detailed information about 
what the link is used for. All 
links still perform the same 
legacy functions when clicked.

Links to some third-party 
affiliated sites.
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