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Overall Look and Feel
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Note: Users may have issues with accessing EOP (Explanation of Payments) PDFs and information
on consolidated checks may be missing from the Payment History section. We'll be updating our
network to fix this issue. Thank you for your patience as we improve our web sites to serve you
better.

lowa Total Care Secure Provider Portal InterQual Connect™ Integration

lowa Total Care values the relationships we have with our provider partners, and our Secure Provider Portal is
akey ing p! to conduct with lowa Total Care from the convenience of their
desktops.

To that end, we are pleased to announce effective 07/01/22, the integration of an exciting new tool, InterQual
Connect™ in our Secure Provider Portal, adding features that will simplify the provider experience, and offers
several new capabilities.

For more information, we encourage you to visit the Provider News section of lowa Total Care website at
hitps://www. iowatotalcare.com

What you need to know about COVID-19

Instruction Manual (PDF)  Terms and Conditions  Privacy Policy

Please Note: No existing functionality will be lost with this release. The release focuses on new
ways of getting to existing functionality faster while cleaning up the landing page to account

for 508 compliance issues.
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Bheverly Marie Asadon

Welcome
Add a TIN to My ACCOUNT >
Care and Risk Gaps - Daily View >
Recent Activity
Date Activity

Quick Links

ITC Provider Dispute Form
Clinical Payment Policies

PAI Provider Survey.

Copyright © 2023, Centene Corporation

New Release
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/\ Explanation of Payments Issues

Users may have issues with accessing EOP (Explanation of Payments) PDFs and information on consolidated checks may be
missing from the Payment History section. We'll be updating our network to fix this issue. Thank you for your patience.

Welcome, Steven!

Get summaries of claims data at a glance and easy access to the options you use most.

Quick Actions

Do a quick eligibility check, find patient benefits information, create a new claim or recurring claim or an authorizat

Member ID or Last Name Member Date of Birth Select Action Type
(SR -
MM/DD/YYYY
Claims Overview
Shows claims for the last 30 days from today’s date.
REJECTED DENIED PH
View All View All V|

Authorization Overview

Inpatient Authorizations

View All

Useful Links

Reports

This repository contains reports that
are uploaded and maintained by the
health plan

Care & Risk Gaps

Providers are directed to Interpreta,
where they can view data for high-
risk/high impact members in the
selected population.

PAI Provider Survey

This survey enables providers to
update their accessibility information.

Instruction Manual (PDF)

Provider Analytics

Used by PCP groups to get direct
access to reports/dashboards that
assistin providing better outcomes
and lower costs.

ITC Provider Dispute Form

Use if claim is processed and a PRA
has been issued or you received a
letter subsequent to the
reconsideration.

CoVvID-19

Latest updates and news related to
the COVID-19 virus

Outpatient Authorizations

View All

Patient Analytics

This is a PHM tool that supports
providers in the delivery of timely,
efficient, and evidence-based care to
our members,

Clinical Payment Policies

Guidelines used to assistin
administering provider benefits

Terms and Condtions  Privacy Policy  Copyright @ 2023, Centene Corporation
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Header Information
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Release

The legacy header remains the same to ensure providers can navigate to
legacy functionality if they do not prefer the new layout changes.
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Welcome

Legacy

Welcome

The existing “Welcome” was
generic and static.

New Release

Welcome, Martha!

Get familiar with the dashboard, here are some ways to get started.

The update includes a personalized welcome
message with the ability to update messages as
new releases become available.
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Provider Notifications

Legacy

Note: Users may have issues with accessing ECP (Explanation of Payments) PDFs and information
on consolidated checks may be missing from the Payment History section. We'll be updating our
network to fix this issue. Thank you for your patience as we improve our web sites to serve you
better.

lowa Total Care Secure Provider Portal InterQual Connect™ Integration

lowa Total Care values the relationships we have with our provider partners, and our Secure Provider Portal is
a key component, enabling providers to conduct business with lowa Total Care from the convenience of their
desktops.

To that end, we are pleased to announce effective 07/01/22, the integration of an exciting new tool, InterQual
Connect™ in our Secure Provider Portal, adding features that will simplify the provider experience, and offers
several new capabilities.

For more information, we encourage you to visit the Provider News section of lowa Total Care website at
hitps:/Anww.i it .com

Legacy messages are stacked with a random
color scheme and no set size limit.

New Release

© EOPIssues
Users may have issues with accessing EOP (Explanation of Payments) PDFs and information on consolidated checks may be
missing from the Payment History section. We'll be updating our network to fix this issue. Thank you for your patience as we
improve our web sites to serve you better.

/N This is how the title will look with a limit of 60 character
This is how the notification will look with a limit of 250 characters. As you can see the space allows you to write some
information but not a whole lot of words. It really depends on how much information you want to spell out in a limited amount of

(O Network Upgrade Scheduled
We will be updating our network from Dec 30th at 11:00pm until Jan 3rd at 7:00am (Central Time). Some features may not be
available during this time. We apologize for any inconvenience this may cause. Thank you for your patience as we improve our
web sites to serve you better.

Time based options for notifications to disappear on a
pre-set basis along with a 250-character limit to make
messages clearer to the user. Includes a well-defined
color scheme based on urgency of the message
(Critical, Warning, Info).
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Admin Setting

Legacy

Welcome

Admin functions are buried

Add a TIN to My ACCOUNT

Manage Accounts

behind drop down lists.

New Release

Admin Settings

Add and manage user access and information.

2 4 22
Add User Edit User Access Add aTIN

To address accessibility issues with dropdown lists,
admin functions are now easily visible and clickable
to the user.
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View And Create — Create Claim

Choose a Claim Type

S R 3| N\
Claims Messaging Authorizations Claims Messaging CMS 1500 CMS UB-04

3 Upload EDI Create Claim

Member ID or Last Name Birthdate

b S RO1505564F M1 071191963

This change applies to the date of service on the claim, not the submission date.

Legacy

QUiCk Actions Choose a Claim Type
N e W Do a quick eligibility check, find patient benefits information, create a new claim or recurring claim or an authorization CMS 1500 CMS UB-04

Member ID or Last Name Member Date of Birth Select Action Type
AT Create Claim
R e I e a S e | E | Teats ! - | SuBMIT UPDATE:. In order to be compliant with ICD-10 regulations, we will require claims with discharge dales or service dales on or after Oclober 1, 2015, be coded with ICD-10 codes

MMDD/YYYY This change applies to the dale of service on the claim, not the submission dale.

By providing the member information first, the system can direct the member directly to the claim type
selection legacy page avoiding several unnecessary clicks and screen loads.

“— B silversummit Confidential and Proprietary Information 7
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UPDATE: In order to be compliant with ICD- , we will require claims with discharge dates or service dates on or after October 1, 2015, be coded with ICD-10 codes.



View And Create — Create Reoccurring Claim

Claims AL [OYLIEIN Saved | Submitted Batch | Recurring ‘
a N — T
- - . Claims = ndividual = Saved | Submitted | Batch [iESTIONY ‘P.:ymenlnislory Claims Audit T
Claims  Messaging Claims: Recent Get Started ocPoes | toureross

L > > > 4
Search: Date Range : 10/28/2022 to 11/28/2022 Change dates Claim Type:

ot @ Select a Template to Start Your Claim
O

ur preset templates help speed up the claims process.

Legacy

Mo Data Found

] upload EDI Create Claim

QUiCk Actions Claims | = ndividual | saved | Submitted | Batch ‘ Payment History | Claims Audit Tool

N e W Do a quick eligibility check, find patient benefits information, create a new claim or recurring claim or an authorization. Get Started Used only by LTC and ADC Providers. Your Progress

Member ID of Last Name hember Date of Birth Select Action Type ‘
Re I e a S e | | Mo B | | create Recuring ciaim - Claim Type: = Jip e @ Select a Template to Start Your Claim
MM/DD/YYYY

Our preset templates help speed up the claims process.

By providing the member information first, the system can direct the member directly to the
reoccurring legacy page avoiding several unnecessary clicks and screen loads.

“— B silversummit Confidential and Proprietary Information 8
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View And Create — Create Authorization

Authorization For

Again000349, Performance  DOB: 02131977 | Member NBR: U9076006301

I g u By checking the Urgent Request box, | cerify that this is an urgent request for a medically x
Authorizations Claims “Esmm“ Authorizations Claims Hessagin-u necessary treatment for an injury, iliness, or another type of condition (usually not life

threatening), which must be treated within 48 hours.

Inpatient notifications or requests will need to be provided telephonically. Flease contact us at x

Member ID or Last Name Birthdate ey

Legac
sacy  CEE.

u Create Authorization

Post-acute facility (SNF, IRF, and LTAC) prior authorizations need to be verified by CareCentrix ;
Fax 877-250-5290

Authorization For
Again000349, Performance  DOB: 021131977 | Member NBR: U9076006301

" . By checking the Urgent Request box, | certify that this is an urgent request for a medically x
QU |Ck ACtI ons necessary treatment for an injury, illness, or another type of condition (usually not life

N ‘ W . — . . . . . . o threatening), which must be treated within 48 hours.
Do a quick eligibility check, find patient benefits information, create a new claim or recurring claim or an authorization,

Member 1D or Last Name Member Date of Birth Select Action Type ‘ Inpatient notifications or requests will need to be provided telephonically. Please contact us at x

( e e 877-687-1189,
a S M B8 Create Authorization - SUBMIT

MM/DD/YYYY

Post-acute facility (SNF, IRF, and LTAC) prier authorizations need to be verified by CareCentrix ;
Fax 877-250-5290

By providing the member information first, the system can direct the member directly to the
authorization creation legacy page avoiding several unnecessary clicks and screen loads.
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View And Create — View Eligibility

,I This patient is not eligible as of today, Nov 4, 2022 The premium paid
18 through date is May 18, 2016. and the claims paid through date is May

- o e
Eligibifty Check
DATE OF DATE & Print Eligibility Overview
_ et 1410 | et SO | gV i LD Patient Information BCP Information
e g a C y Eligibility Check J 11/04/2022 Wanda Ring 11/04/2022
pe————— . WECF WE REFERRAL RECENT CE R Ineligible »View details Name Wanda Ring UNASSIGNED PCR
DE'W'S*’V‘*‘”‘O‘ 2022 (METoSIDDILEEENa| 123456759 or Smith "°"“”” ddypyy EIGBE SEWCE  DNENMUE RO SE NETWORK REQURED  ADT  GAPS VAT g Gender F
e o o Birthdate Mar 3, 1956 \fiaus: DAD Wintan:
EUGBLE  SERVCE  PATENTWAME  CHECKED stare NETWORK  REQURED  ADT
’l This patient is not eligible as of today, Nov 4, 2022 The premium paid
through date is May 18, 2016. and the claims paid through date is May
. . 18, 2016.
Quick Actions
N e W Do a quick eligibility check, find patient benefits information, create a new claim or recurring claim or an authorization.
# Print Eligibility Overview
Member ID or Last Name Member Date of Birth Select Action Type . . .
mberibortas el Patient Information PCP Information
R | | Mm/DDAYYY & [View Eligibility & Patient Informati.. + ] SUBMIT
e e a S e MM/DD/YYYY )
Name \Wanda Ring UNASSIGNED PCP
Gender F
Birthdate Mar 3, 1956 Vs DOD Wiatans

By providing the member information first, the system can direct the member directly to the
eligibility legacy page avoiding several unnecessary clicks and screen loads.
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Recent Claims

Legacy

New
Release

Quick Eligibility Check

Member ID or Last Name Birthdate
123456789 or Smith mm/dd/yyyy Check Eligibility
Recent Claims
No Data Found
REJECTED
View All

A random list of claims are
shown on the page.

PENDING

14

View All

Recreated the look and feel of the recent Claims Rewrite project.
Clicking a box takes you to the specific grouping of claims.
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Authorizations

Authorizations [l erors w =
Authorizations w Errors | L
Date Range From MM/DD/YYYY to | MM/DD/YYYY
Please call the health plan for questions regarding voided The page is updated every 24 hours.
Member  LastName First Name Date Of Birth
MM/DD/YYYY
1 STATUS AUTHID MEMBER FROM DATE TO DATE DIAGNOSIS AUTH TYPE
. Member ID
PEND 1P0286945619  MICHAEL FERNBACH 041212022 041312022  REB.89 INPATIENT
Patients Authorizations Aubosaton Auhotzaton confrmation PEND |P0286945665  VICTORIA BUTLER 04122022  04113/2022  R6B.89 INPATIENT
PEND 1P0286945861  JOSEPH BOWEN 041212022 041312022  R68.89 INPATIENT
Authorization Detaits ~ Stalus L PEND IP0272918359  DECLAN BARTLEY 01/03/2022  01/04/2022  R68.89 INPATIENT
Select. v || INPATIENT

PEND 1P0272918474  MAHIR PATEL 010312022 0110412022  R68.89 INPATIENT

Authorizations Errors = Fiter

Auth ori zation Overview Please call the health plan for questions regarding voided The page is updated every 24 hours.

N e W STATUS AUTH ID MEMBER FROM DATE TO DATE DIAGNOSIS AUTH TYPE SERVICE

. hori . . hori . PEND IP0286845619  MICHAEL FERNBACH 04112/2022  04113/2022  R68.89 INPATIENT  Medical

Inpatlent Authorizations OUtpatlent Authorizations PEND IP0286845665  VICTORIA BUTLER 04/12/2022 0414312022  RE86.89 INPATIENT  Medical

R e I e I S e PEND 1P0286945861 JOSEPH BOWEN 04/12/2022 04/13/2022 R68.89 INPATIENT Medical

View All View All PEND IP027291835¢  DECLAN BARTLEY 01032022 0110412022  Re8.89 INPATIENT  Medical

PEND IP0272918474  MAHIR PATEL 01/03/2022 0110412022  R68.89 INPATIENT  Medical

o o o {3 (3 (3
Th r is directed to legacy page with pre-defined filter already applied
e use .
12

- silversummit Confidential and Proprietary Information
»‘ healthplan.

= Filter

SERVICE

Medical

Medical

Medical

Medical

Medical



Quick Links

Legacy

New
Release

Quick Links

ITC Provider Dispute Form

Clinical Payment Policies

PAI Provider Survey

Useful Links

PAI Provider Survey

This survey enables
providers to update their

accessibility information.

High Risk Medications

List of medications
identified as having the
potential to cause adverse

drug events in older adults,

and their alternatives.

Vendor Affiliates

This link provides
information for our vendor
affiliates that manage
additional health plan
benefits.

Stagnant links are grouped together.

New descriptions of links
provide context to the user.

- Silversummit
»‘ healthplan.
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Reports and Analytics

Reports
Patient Analytics

Legacy

Provider Analytics

Care and Risk Gaps - Daily View

Useful Links

Reports

New
Release

This repository contains reports that
are uploaded and maintained by the
health plan.

Care & Risk Gaps

Providers are directed 1o Interpreta,
where they can view data for high-
risk/high impact members in the
selected population.

>

2 Links to some third-party
> affiliated sites.

>

Provider Analytics

Used by PCP groups to get direct
access to reports/dashboards that
assist in providing better outcomes
and lower costs.

ITC Provider Dispute Form

Use if claim is processed and a PRA
has been issued or you received a
letter subsequent to the
reconsideration.

Patient Analytics

This is a PHM tool that supports
providers in the delivery of timely,
efficient, and evidence-based care to
our members.

Clinical Payment Policies

Guidelines used to assist in
administering provider benefits

Moved together with legacy
Quick Links to make up the new
Useful Links section with
detailed information about
what the link is used for. All
links still perform the same
legacy functions when clicked.

nig silversummit Confidential and Proprietary Information
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